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What is Ariba Network?

SATORP has selected Ariba Network as their electronic transaction provider. As a preferred supplier, you have been invited by
your customer to join Ariba Network and start transacting electronically with them.
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Enhanced collaboration and the ability to manage your commercial relationship with us via one single
digital platform

The ability to create, own and manage your digital Supplier Profile - enabling electronic trade with us
and potentially other buyer organisations that are Ariba Network enabled

Greater visibility and transparency of the status of business transactions (e.g. Supplier
Communications, Notifications), sourcing events and opportunities

0000 Greater visibility of our end-to-end procurement process




satorp

alpalll l@\ asipall jljicyl driaall e
People Partnership Pride Professionalism l,lj g—'Lil‘
|

Cost Implications

In order for a Supplier to conduct business with us via the 3 new SAP Ariba Modules, they will
need the following :

A device that can access the internet via a browser (Desktop, Laptop, Tablet or Smart
Phone)

Suppliers incur no costs to:

create their supplier profile

create a new SAP Ariba Network Standard Account

participate in any sourcing event (including Registration and Qualification Questionnaires)
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Registering as a New Supplier

Supplier Self-Registration Process
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New Supplier Registration — Process Flow

Click on the self
Go to SATORP Portal registration Hyper
Link

Fill out the supplier
request Form

Registered Supplier Fill out the supplier
in SATORP Ariba SATORP Steel registration

Portal Approval Process questionnaires

Supplier registration Status
* Invited - Supplier is invited.
* In Registration — Supplier started filling the questionnaires.

*  Pending Approval — Supplier Submitted the questionnaires and awaiting Buyer Approval.

SATORP to approve
supplier request

Create New Ariba
Account (Sign up) Or

Use Existing Ariba
Account (Login)

tygilun
satorp

SATORP to send
Ariba Supplier
Registration
invitation Email

Click on the hyper
Link in the
invitation email

*  Pending Re-Submission — The initial Submission is rejected or missing some information and the supplier is requested to resubmit their response.

*  Registered — Supplier questionnaire is approved
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New Supplier Registration

If you are a new supplier who wants to conduct business with us, follow the below steps:

http://satorp.supplier.mn2.ariba.com/ad/selfRegistration

Enter the required data and click submit
< SAP

Supplier self-registration request form

Supplier Name *
Supplier Contact First Mame *
Supplier Contact Last Name *
Supplier Email *
Custom Name =

Italian VAT Number if avadable

G



http://satorp.supplier.mn2.ariba.com/ad/selfRegistration
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New Supplier Registration

Your request will be submitted for approval
< SAP

Your request for registration as a supplier with Downstream Deployment EMEA is complete.

The Downstream Deployment EMEA supplier management team will review your request details and make a decision on your request
Decision will be sent to your email at Sourcingaribasupplierl @gmail.com

Supplier self-registration request form Print
Supplier Name Sourcingl Inc
Supplier Contact First Name John
Supplier Contact Last Name Smith
Supplier Email Sourcinganbasupplerl @gmail.com

Custom MName Sourcingl Inc
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New Supplier Registration

You will receive a confirmation email

Downstream Deployment EMEA is reviewing your registration request Inbex x

Ariba Administrator <no-reply@eusmtp.ariba.com> Wed, Mar 25, 2:43 PM (3 days ago)
to Sourcingl «

Hello Sourcing1 Inc,

Downstream Deployment EMEA has received your registration request and will review it for approval.
Their response will be emailed to Sourcingaribasupplier!@gmail.com.

If you have any questions, please don't reply to this email but instead contact Downstream Deployment EMEA directly.

This email has been sent to you on behalf of Downstream Deployment EMEA by SAP Ariba.
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New Supplier Registration

Once approved, you will receive an email notification informing you that your request is approved and inviting you to
create your account, Click on “Click here”

Invitation: Register to become a supplier with SATORP - TEST

@ Gaurav Ail <sdsystem-prodksa+satorp-T.Doc36550616@smtp.mn2.ariba.com>

{

To @ SHANTI, Abdulraouf

—
satorp

Register as a supplier with SATORP - TEST

Hello!

Gaurav Ail has invited you to register to become a supplier with SATORP -
TEST. Start by creating an account with Ariba Network. It's free.

SATORP - TEST uses Ariba Network to manage its sourcing and
procurement activities and to collaborate with suppliers. If Damons
RECRUITMENT SOLUTIONSdef already has an account with Ariba Network,
sign in with your username and password.

Click Here to create account now
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New Supplier Registration

Click Sign up if you don’t have an Ariba Network Account, or Log In if you already have an Ariba Network
Account

Asiba Proposals & Questionnaines

Welcome, John Smith

Eree; "Thas usaimlimia @fd s
Hawe & question? Click here to S&& & Ouick SLan guide. artaned hik albnesy menged In
ariho Anba Souncng user s

Sign up & @ supplier with Downstream Deployment EMES - TEST on SAP Ariba =4 Emor Tho usamams and gasswon
Palal WA0id VR TR Wame oD Posiened

EMEA - TEST uses SAP Ariba o mansge procurement activities,
supplier account and manage your resporse to procurement activites required by Downstream Deployment EMEA - TEST. T —

" Arba Mitwork Supplans?

i [Ervor “User aineady exists. Ploasa)
wrber @ difarent usemama.”

Alrpmty have an scooun

Ferw i | parlicipate n my buyer's
#rHT] Ly an emad rrriabicn™

About Ariba Network
cmal W BD SOHTHY OO B SUGE
A TelY LIRS i B it ET
Thep Ariba Matwaork i your sntrypsay 1o all your Ariia seller sobutions. You now hedsd a singlo location to s g all of your © relatonships and
sapplier acthvites regacdless of which Ariba soluticn your Cusiomers are using. Once you have complbesed the tegistration, you will be able to

= Gy corpany Ry miuipls
= Respond mone efciently (o your customer mguesis scomunis?
= Work moes guickly with Wour CUSTomss i all siages of veorkfiow approvad

= Sergmhen your nelatorships with customers using an AfiDa Nebwork Solution “ Bupplar Basios (4:33)

= Feview pending sourcng events for maliple buyers with ane login

= Apply your Compasry Profite across Ariba Network, Afba Discovery and Ariba Sourcing acthities T SU——

Merdng bo thee Asiba Mebwark allows you o l6g Into & single ocation [ manags

= Al your Atiba cusiomar relatiorships

= All your event sotiors, tasks and trardactions Can'llog n? Let us halp youl
= ‘wour profite nformation

= Al your registration actiities

» WOUF COMGACT ard user AdminisIrabive sk

Cincurmarriator Gt
1] o
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New Supplier Registration

If you have an existing account, Log in with your username and password.

Enter Your Account Information

* Indicates a required field

You are using an Ariba Sourcing test account to register on the Ariba Commerce Cloud. Enter your existing Ariba Commerce Cloud, Ariba Discovery or Ariba Network test account username and

password. After you successfully log in, your existing Ariba Commerce Cloud test account profile will become your Ariba Sourcing supplier test account profile.

Username:* | Existingaccounts@gmail.com

Password:* | sssssssssseed

Forgot Username
Forgot Password

tygilun
satorp
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New Supplier Registration

If you don’t have an account, create one by signing up and fill in all required fields and click ‘create account and
continue’

iriba Proposais & Cusstionnaires

e User account information

Company information " Indicates § requind Beid
SAP Ariba Privacy

Name:*  John Smith Statement
' Esuitngl lee ma
" Lmied Soaeen JUISA] . J Use 71y emal as my usermame
Jsername. *
Lirm 3
" fosss—
*  Mdaheera [US5-84] . q
eavans
User account information aNguage Engiish v

CAP Anibuy Py

Emal orders 10'* Sowcingaribasupplier @gmail com
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New Supplier Registration

Enter Products and Services and Ship to Locations. (enter at least one and then you can complete your profile further
after registration)

Accept terms and conditions and click ‘create account and continue’

and Serv _ 0t Browse
Categor
1 Serv A or. Browse
a2t —
Optona
DUNS Numbe Optenal
AV W abe yOur COMPany 2I0Me. Wi INCA0ES e Basic COMOary INfomration, avaladie for new Dusness 00POMUNTies 10 Oiher

companies. ¥ you want th ficke your COmpany profle. yau Can 00 50 NI By acing Se profle yRbty sengs on the Company Profle page
W g harvw Sealend yoet regnliaton

By CUOMAE Tv CHate SOCOUNT 3G DONTINE DU, you WErISEY SCAROWAGES 31 P CONGENT 10 Ara 18/ yier GIra ST0MRE 110 DVS Syinem
15 D8 tramfered CutEao the Eurspean Union. Bussian Federation nr ofher [ursdcon whers you are Icied 1o ArDe and 1he COMPLtr ByteTIE
€ which e Asba servicos Mo hostd (lecated I8 varous dats Centers @oBely]. , scconiance wih e Arbs Praacy Statersert. e Term of
ne arad sppicabie lew

You Bave B gt to scess and rodily your Dersonal Sats fraes withis Bhe appiication, by contacting the Arlsa adesriatnans within your
CRATINIn of AR, . TS Consent shall Be i #Bec Bam the Mmanert 1 Nas Been arted and Mmay be revosed by pror wrElen rotoe 0
At I you ane & Tuasien CRCen resking wanin the Russien Feceration, Yo S0 expreisly Confirm Tuat any of yout persensl dts cromed o
MOBBed Ih e SysLenn N reviously Doen Captured Dy pour Opaniiation i & SeOuie ats Mposlory 1esdiag witin P fussien federaton

11ve a2 400 Mree 15 e Tere of Use

| hawe mad and agree 1> e SAP Artis Pyivacy Statenrent
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New Supplier Registration

(i) Potential existing accounts

Please review before you create a new account.

We have noticed that there may already be an Ariba Network account registered by your company.

Review accounts

ariaall
Professionalism

g
satorp

In case Ariba detected a potential existing account based on a matched email address. Click Review accounts to
check all of the potential accounts, you can either click on the 3 dots to contact the administrator to avoid
creating a new account or you can proceed with the account creation by clicking Continue Account Creation

Review duplicate Account

We naticed that your company may already register an Ariba Netwaork account, please review the match results below, then:

» You can log in the account you are associated with

ill progress your registration
« Or, you can Go back to previous page

Match Based On
COMPANY NAME E-MAIL ADDRESS DUNS NO. TAXID ADDRESS
Here
Damons RECRUITMENT SOLUTIONSGef RPT—— BOGNOR REGIS

Aberdeen City, United Kingdom DN396TJ

20 search results found

SUPPLIERNANE % COUNTRY & STATE $ DUNS & SUPPLIERANID &
THE FOG PRINTING SERVICES Northem Govemnorate ANO1482983872
My company Ash Sharqiyah AN01430320819
SAP SAUDI SOFTWARE TRADING LIMITED COMPANY - ArRiyad ANO1546236063

ACTIONS

L
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New Supplier Registration

Complete the Supplier registration questionnaire and enter all the mandatory fields marked with an asterisk
You may save draft and complete the form within the time remaining

You may also compose a message to the Buyer incase you require any clarification

Depending on the answer for the multiple choices question (Yes/No), a new set of questions will be added

HH Company Settings v  SATORF Demo »

Ariba Sourcing

Go back to SATORP - TEST Dashboard Diesklop File Sync
= B 2 r ; ; : Time remaining

Console E Doc36550616 Supptler Registration Questioanrie |® 29 days 20:36:10

Event Messages

Event Details All Content H1] ¥

Respaonse History

. . Response Team Mame 1
N Ote ¢ Yo u WI | I fl n d 1 SATORP ERP Vendor ID Q000010024 -
I n Stru Ctlo n/N OteS ¥ Event Contents 2 Are you based in or out of Saudi Arabia? * Unspecified v
W ritte n i n Red a S a l All Content ¥ 3 General Information
3.1 Company Name %
. . = Damons RECRUITMENT SOLUTIONSdet
g U I d e tO h e | p I n e himelion I Note: (Must match name on Commer. Registration / License, to be attested by the Chamber of Commerce) I
! ' i Attach a file
. 4 Agency Details 3.2 Amach Company Profile A
com p | etin g yo ur 3.3 Attach Govt ID of All owners whltach:a ile.
. . - CERTIFICATE '
reg Istration ? DOCUMENTS «Shaw More
Street Heve
& Code Of Conduct
Street 2
Principal Bank =
v

Infar..
(*) indicates a required field

Submit Entire Response ! Save draft | Compose Message Excel Import
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New Supplier Registration

Click on Submit Entire Response once you have completed the questionnaire

* Note: Depending on your answer for the multiple choices questions (Yes/No), a new set of questions will
be added

Vi U Ul gl e G GG WU ST S e W R e e et B

6.4 Attached is the Vendor Confidentiality Agreement References
v Event Contents

6.5 Please attach the signed copy of the Vendor Confidentiality Agreement «Attach a file

All Content

7 Principal Bank Information Add Principal Bank Information (1)
3 General Information 8 Do you want to submit SATORP's Pre-Qualification questions? * Unspecified ~~
4 Agency Details 9 Do you wish to provide your Company's Financial Capability? Yes

+ No
CERTIFICATE 10 Do you wish to provide Safety Data?

> DOCUMENTS Unspecified

18

DECLARATION/Registration Submission

6 Code Of Conduct o
1, the undersigned, hereby certify that to the best of my knowledge, the particulars given in this submission are Accept L2
true and correct. | authorize SATORP to make direct enquiries and references to any person, firm, public official or e

organization named in this Form to verify information submitted herein or regarding the competence and general
reputation of the firm.

Principal Bank
Infor...

(*) indicates a required field

Submit Entire Response { Save draft ] [ Compose Message ] [ Excel Import
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New Supplier Registration

Click on OK to Submit

+  Submit this response?

Click OFK 1o submit,
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New Supplier Registration

Your response has been successfully submitted

v‘ Your response has been submitted. Thank you for participating in the event,

All Content

Mame T

111 Extended Address

12 bank details View bank desails (Z)

13 Have you ever had issues o raised complaints with our T&Gs?

Compose Message

Sirest 3
District

Pastal Code

Country,

PRRI RS § AT BTl e

Marina

{i) City: Dubai (1)

United Arab (i) Region
Emirates {AE)
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New Supplier Registration

Your registration will be pending approval while it is being reviewed by your customer

SAP Ariba Proposals and Questionnaires ~  Standard Account | Upgrade @ TEST MODE

@ sb

SATORP - TEST

There are no matched postings.

Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in quality, service, and cost. Ariba, Inc. administers this site in

an effort to ensure market integrity. &

Events =
Title ID End Time Event Type Participated
No items
Registration Questionnaires
Title D End Time 1 Status
¥  Status: Open (1)
Supplier Registration Questioanrie Doc36550616 3/23/2021 9:43 AM

Pending Approval

Qualification Questionnaires
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New Supplier Registration

Once your registration is approved, you will receive an email informing you that your response is approved

& B

Ariba Administrator <no-reply@eusmip ariba coms B:42 AM (2 hours aga) fk -
o John -

Downstream Deployment EMEA

Helle John Smith,

Congratulations! Your supplier registration was approved.

Log in to the supplier portal to see if you need to complete any tasks or

qualifications before you can start doing business with Downstream

Deploymeant EMEA.

lick He

Sincerely,

Downstrearn

You am recalving this email becauss your customer, Downstream Deployment EMEA, has identified you as the

for thils comespondenca. I ol are not the coaract coniasl, peass contac] Dhawnsiiaam
Offices | Data Policy | Contact Us | Customer Support
Powerad by SAP Ariba /W




alpalll l@\ &SI}.JJJI jitall ariaall
People Partnership Pride Professionalism

New Supplier Registration

To log back in and see your questionnaire, go to supplier.ariba.com
Click ‘Ariba Network’ in the upper left hand corner and choose ‘Proposals and Questionnaires’

SAP Ariba Network «

Ariba Discovery

T PRI a & S nesa e

Ariba Contrget IMangsamaent

SAl

Supplier Login

User Name ‘

Password ‘

Having trouble logging in?
New to Ariba?
Registar Now or Leam Mare

Is your company registerad?
Search
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Account Configuration

Account Configuration & User Setup

P L TN s L Wl
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Account Configuration - Navigating To Your Account

Go to supplier.ariba.com
Click on Ariba Network, then choose Proposals and Questionnaires and enter your login credentials

SAP Ariba Network ~

Ariba Discovery

Ariba Proposals & Questionnaires

Ariba Contract Management

SAl

Supplier Login

User Mame ‘

Password ‘

Having trouble Iogging in?

Mew to Ariba?
Register Mow or Leam More

Is your company registered?
Saarch
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Account Configuration - Navigating To Your Account

You will be able to see all of your sourcing events and the registration questionnaire and their statuses. If you
have more than one customer, they will be in separate tabs.

SAP Ariba Proposals and Questionnaires ~  Standard Account | Upgrade  TESTMODE

| SATORP - TEST |

There are no matched postings.

Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in quality, service, and cost. Ariba, Inc. administers this site in )@\
an effort to ensure market integrity.
Events =
Title D End Time Event Type Participated
No items
Registration Questionnaires
Title D End Time } Status
w  Status: Open (1)
Supplier Registration Questioanrie Doc36550616 3/23/2021 9:43 AM Invited
Qualification Questionnaires
Title [0} End Time | Commodity Regions Status
No items
Questionnaires =
Title D End Time | Commodity Regions Status

No items
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Account Configuration — Creating Users and Roles

In SAP Ariba, administrators and users have different roles:
* Administrators have the following responsibilities:
Account configuration & management — registering new accounts in the SAP Ariba Network
Handle account login issues and act as primary contact for their company’s Ariba Network users

Create new roles in Ariba system

The individual that creates / registers a new Ariba Network account automatically becomes the account administrator. All
notifications will be sent to the email address that they capture for that account.

* Auser has the following attributes in SAP Ariba :
Users can have different roles concerning procurement and supply chain processes

Users can update their profile in Ariba

Configuring notifications and workflows based on roles and responsibilities that the administrator assigns to them
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Account Configuration - Creating Users and Roles

Ramyashree
| ANID: ANDI4T2163832-T
1. Click on the Users tab under AP E
the Company Settings options. AT
The Users page will load. Eusiomer Relationships

2. Click on the Create Role button

in the Manage Roles section Notficatons
and type in the Name and a
Description for the R0|E. Cuntomis Relaborangs  Usen  Nellcibens  Adtont Meewthy

| Application Subscriptions

Manage Users
3. Add Permissions to the Role a0 10 e e R et o e 5 8 e P o e e
that correspond to the user’s Users
- 0 TE - Usemames ¢ Emad Adoress Fret Name Laat Narme At Depcovaty Cont
actual job responsibilities by PO G SRS R —— 0
checking the proper boxes and o[ = || I ]
click save to create the role. i i i

Note: For Proposal and
contract access role, Buyers
must approve the request

4. To Create a User Click on Create User button and add all relevant information about the
user including name and contact info.

5. Select arole in the Role Assignment section and Click on Done. You can add up to 250
users to your Ariba Network account

NETWORK SETTINGS

Electronic Order Routing
Electranic Invoice Rouwting
Accelerated Payments
Remittances

Network Notifications.
Audit Logs

View All

i.n

To

1

T

T

tygilun
satorp
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Account Configuration — Completing the Public Profile

You can complete your Ariba Cloud public company profile. The information you update in this section can be seen by other
buyers on the Ariba Network. The information you completed in the previous section (Supplier Registration) can only be

viewed by the customer that requested the information from you.

1. Select Company Profile from the Company Settings dropdown
menu.

2. Complete all suggested fields within the tabs to best represent
your company.

3. Fill the Public Profile Completeness meter to 100% by filling in
the information listed below it.

Note: The more complete a profile, the higher the likelihood of
increasing business with existing and prospective customers.

Company Setlings -

SMO Supplier 1
ANID: ANO10
Standard Package

! John Dos »

Company Profile

Service Subscriptions

Account Settings

Adddreas

s Audcidonal Doz

W NEET BWISuppber
Oeb
[ AKDITE
Shurt Decseiplien:
s
Winila:
Py ez AR LMD | Carde
Addrerz 1. e
Aukiursa 2
Adbdris 3
B
-

........

Carnpany Doscrphicn

Camnparg s

Sluass ¥ Puliic Piclin

Lok b b2 el woa it bckye

W il T mile

Plenibe Wisiilily Suifncs
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Account Configuration - Configure Your Email Notifications

1. Click on Notifications under Company Settings.

Account Settings .
oge . jUnitDrg - LNBbETDL...
2. Network Notifications can be accessed from here ANIT AND2003380348
. Customer Relationzhips Jsers Motficatiors Accourt Hisranchy Standard Package
as well, or you may switch to the Network tab when ST
Comgany Profile
in Notifications. General | Metwork | Discovery  Sourcing & Contracts
| Sanice Subscriptions
. Emar up = frres commo-acsanied eral addreases per fickl
3 . You can enter u p to 3 ema || add resses per‘ The Frafered Lenguages configared by the apconl sdmnetrstor contrele the Bngusps vaed n these notficaty Account Settings
notification type. You must separate each address Electronic Crder Routing St Biionsbigs
with a comma but include NO spaces between the e P Users SRR
ema | IS ‘{ Send a notification when ordars are undelivers  plotifications ‘ ‘
' Ohdar = | unkg@phoanix anba com|
Send a notification when a rew collaborstion g Account Hierarchy ved.

The Network Notifications section indicates which

Send a notification whan purchasa omder InQuinl  \iaw All

system notifications you would like to receive and allows Purchase Order inquiry - | junk@phoenix aoka com
you to designate which email addresses you would like to
send them to.

Fand a notification whan purchasa order Inquing g e Settings

Fend a nolification when time sheots ae undel
Time Sheet - | jurdk@phosnisanka. can

Send a nolification whan items dalvarad through panding guaue are not acknowlaged ) _
Perding Quewn: = | jurki@ phoenix anba. cam|
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Ariba Network Help Resources

Sign up for
Additional
Training

Customer

Support

Additional

Resources

yg-ila
satorp
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Customer Support

Supplier Support

* Account configuration

8 Ariba Network Registration or Configuration Support

* Ariba Help Desk “? “

Enablement Business Process Support
« Business-Related Questions

* Email: VRG@Satorp.com
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Customer Support — Ariba Help Center

SAP Ariba

Supplier Login

1. Go to http://supplier.ariba.com
. [User Name
and log in. ‘
7. In the case you forgot your . ;
credentials click on the link sEswer

Having trouble logging in? .

New to Ariba?
Register Now or Learn More



http://supplier.ariba.com/
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Customer Support — Ariba Help Center

SAP A baNetwork ~  Standard Account | 'Upg
Me———————

Ariba Discovery Documents v Create v

Home

Ariba Proposals And Questionnaires
al ¢
Trends Refresh

Ariba Contracts

All Customers +  Last 14 days Now we're mobile.

Check it out.

sse
More...

£ bonricadonthe Tiion
& App Store ® Google Play

Pinned Documents

Document # Document Type Customer Status Amount

Tasks

Update Profile Information m

No items

w © 2019 SAP SE or an SAP affiliate company. All rights reserved SAP Ariba Privacy Statement  Security Disclosure  Terms of Use

Click on the Menu drop-down menu.

Click on Ariba Proposal and Questionnaires.
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Customer Support — Ariba Help Center

SAP Ariba Proposals and Questionnaires ~ Standard Account | Upgrade TEST MODE

5. Click on the “?” Icon.

6. Click on Support

m Documentation

View more [

O Support
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Customer Support — Ariba Help Center

SAP Ariba /\\

Help Center

Home Learning Support

SAP Ariba Email Support
Please add customer_support_sr_update

Problem Description

sap.com to your Safe Sender List. For a faster response, choose chat support or phone support

Short Description: =

e If you chose to get help
by email, you need to fill
in all mandatory fields
marked as “*” in below
form then press submit.
You will receive an email
shortly to assist you with
your issue.

Contact Information

* Required Fields

File Attachment 1:

Ariba Network ID:

Problem Type: *| Please Select

Details: *|

Na file chosen

Choose File

Document or Event No.:

Company that invited you:

First Name: *

Last Name: *

UserID: | no_real_user_name

Company: *

Emai: ]

Phone: *| B +1 + 201-555-0123 Extension:

*| AN01506509898-T

You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc. and the Ariba hosted computer systems (currently located primarily in the
U.S.), in accordance with the Ariba Privacy Statement and applicable law.

* [ | agree

Submit Cancel
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Customer Support — Ariba Help Center

* If you chose to get
help by Phone, you
need to fill in all
mandatory fields
marked as “*” in
below form then
press submit.

* Please use a mobile
number that you are
available on, as the
call back will be
within 2-4 minutes.

SAP Ariba /\\ Help Center

Home Learning Support

SAP Ariba Phone Support

g Pronae e 10 owing Tormatan, and the next available spacialist will call you.

Problem Description

Short Description: *

Do you require assistance bidding in an event that closes within the next 60 minutes?
Yes No

Details: *

Contact Information

First Name:

Last Name

Company.

|
: x |
UseriD;  |no_real_user_name |
4] ;

Email

Requested Language:  English  Select a different language from the Home tab

Phone: *| M +1 v 201-555-0123 | Extension: |

Confirm Phone Number: *

Al My phone number is correct.
[ Do net record this phane call.

Ariba Network ID: *| ANO1506509898-T

You expressly agree and understand that your data entered into this system will be transferred fo Ariba, Inc. and the Ariba hosted computer systems (currently located primarily in the
U.5.), in accordance with the Ariba Privacy Statement and applicable law.

[ 1 agree

* Required Fieids
Submit | Cancel
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Customer Support — If your mail exchange is not receiving Ariba
Notifications

Please refer back to IT for the following:
White list the domain/IP addresses given below from the firewall and mail exchange.

157.133.92.0/24
157.133.78.0/24

@smtp.mnl.ariba.com
@smtp.mn2.ariba.com
@ansmtp.ariba.com
@eusmtp.ariba.com

Make sure the TLS (Transport Layer Security) version is 1.2 and above.
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Sign Up for Additional Training from Ariba Support

Sourcing Webinars

oy gl "}
satorp

Suppliers can participate in additional training provided by Ariba Customer Support including a wide range of topics from Source to Settle:

Ariba Sourcing

Supplier Success Sesslons

: |
May 31, 2018 04:00 PM EDT
SAP Ariba: Participatin...

Supplier Success Sesslons A5 Buion du sxilo da prevedeis

B (] .
Jun 01, 2018 10:00 AM JST May 31, 2018 02:00 PM EDT

SAP Ariba: Participatin... | |SAP Ariba: Como partic...

Supplier Success Sessions @

May 30, 2018 04:00 PM EDT
SAP Ariba: Participatin...



https://gateway.on24.com/wcc/gateway/elitesaparibacustsupport/1391535
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Additional Resources

Useful Links

* Ariba Network Hot Issues and FAQs - https://connect.ariba.com/anfag.htm
» Ariba Cloud Statistics — http://trust.ariba.com

*Detailed information and latest notifications about product issues and planned downtime
- if any - during a given day

* Ariba Discovery - http://www.ariba.com/solutions/discovery-for-suppliers.cfm

* Ariba Network Notifications - http://netstat.ariba.com

*Information about downtime, new releases and new features



https://connect.ariba.com/anfaq.htm
http://trust.ariba.com/
http://www.ariba.com/solutions/discovery-for-suppliers.cfm
http://netstat.ariba.com/
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Thank you

Thank you for joining Ariba Network!






